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.' . 8'CJ workbefore.t.hey passediton tothecU~nt that in the former •. only a. f~w agencjes 
so that a "few shortcomings"coQJdbe . are listed, yetnumetoUs individual transla­'·~~p~(lit3·'tio:n ' elimimlted. Soonwe were notQnly edit. tors haveth!ilirnCl1lles and lang~ages in the 
iil:gtransHitions.but also arguing for equival~ni" the YellOw PageS:'rhe rea~Byt'~aDslati'.lD hours with "perf~t"translatPI."S about bla- son is obvious: For years, American 
lant errors and not. so blatantinad~uacies. t~lation lJSers~xporting manufactur­i\ge'~ts .. Thus.we werf;!npt onlYPi;Ovic.1!~.free ers;~ritemationai~risultantan!i. account­
"editing .services "lo thembutlll$o. free ing fiIl'ns, .engineenng.CQrrip<l!li,e.s.,attot­
traimng.. 'Eventually wedecjded to· eli.mi­ neys,and·. W'l.ny .oth¢r orgapi~tacked 
nate, the return of thetrartslationtothe sopl1isticaiiop lb determine the quality ·of 

·B¢ca,use ofane~tremely, ti,me.a(l(i money .onginal tranlator and. wcharge; fm turning tqe transl?1ioIisthey were (often reIuctant- . 
consuming 'Q1!Sin~ •. matter, .. , r.was happy raw material into a salable product. Yet ly) buying: .. 'Thyrelatjve insulantyofthis 

and>~teful to . hand over the ~hairmanship many of us. continue to transl&t~full­ country l"iadcaused ablat:itlt qisiJ,11erest in 


· ofthe.:ATA;·EthicsCommittee.to 9'abor time. thelearningbff9reignianguages; 'abd '.a;n, 

BokQr;:al~ng~tiine;translator .and bureau, attitude of '~let ·the rest ofthe World learn; 
ownerand;memOOnif.:the AtA! board who .. -JE~riSl1';'liad'prevaildt. ,in contrast, E,uro-< 
willC~ on}he l~kwitliC;Efidency, esp~", pe~~, many closetbtheborders ofS(Weral 

tl1~,up~tingof~ the. ATACOOe'Jof couritnes, hadcii"'<.lYs been aware ofihe a(i. 
. vantage of sP§ak!fig .·the langw,'lge . of the 

preParing to send-the coinniitt~ . custoQ1~r.Tht¥EUropeariCQmpanies .were 
files tQGabor, I came across a note. con- (and stiUare)alJle tobuyiraIlSlations iri­

· ceming my own appointinent last year: teliige!J,tly and .selectivelyfrom individual 
· ~'Howcould ATApassibJy allpwarragenltranslatois. IIi cohtrast,thecon~pt in the 

to becaIIJti; tile, h~d6Lthe. AlA'EthiCsUniiecLStateshas,Often beentetmed "one- , 
Comriiit{~Tltlic;n~l1Slatorinqilited full of ~t~p-$hhppil1g;';Jhe 'translation supenwrr­

~et won. her~ overfhe '''corner 'l>.toc~rtf 
."In,the past, I often rang bells. warning store;" That some of us who are more¢n­

ruses of unscrupu-.ter:prising~&avet1l~Qadvanta~c:htthis su~ 
10usagenUii buttM time has come to stand pennarket opportunity and continue ,to do' 
upfor the Qtl1er side: .1 feetcom{l¥tent to DQRIS,GANSER So is.a sIn)pleecono~c;(act;&I).~in eco~ 
speak:;gp.:{Qr.;.tiJ,at.;Sideitoo;.$ince) have nomic.circles it has l1ever'been Considered 
Qeenand~conUnu~:to l:1¢;on bcit:b sidesqf .It was a rude awakening to.realizethat in :u.riettiical to resporidJ6 the markel <1emand 
thetransratiollbusjn~s, ' ":. , themi.rids onn:any translators, alLagent$, ~ithalegitim~t.e:p~oqllcL '. 

Fewtransla~ion. bure~us, agencies, and bureall' and' service owners andmanagers111e laCK 'offoreign ':language knowledg~ 
>fil1JlSwere;establisheci by outsiders as pure- are the same,and that translatorsllkeGa- on the part of the ttanslatjonuser has not 
· ly'co~rcialoperationS, and I venture to borand I were resented,by ftee,lancersas a been the. only causeforthedevell;Jpment of 
. say 'thali!isrpostlythosetbat ,have given clasS of exploiters. of the p~translat9f, a:differen. translation buying system in the 

"JranslatiQna:geQi"a.n:und,eserveq'bap. t!lat we were obyiously all ~eeB as,UIieUti~ 'United. States. Histoncally, two groups Of 
namein the trartslatqrcommlij}ity ;,Many , ~aIbecl111Sewe charge fot the sell.iI;lg, e~it" translators prevailed lhroughthe sixties...:­
oLus Qther'~terrible"agel1~ wereprofes- ing,revising;pfOof~reading,and,other iPlnligrants whq arrived; qften withnn 
Si()Iialtra~lators lQllg:before .~coming. work we do.to therawQ18tenalwe b1.JY. saleable skill other than their (oreignian~ 

"(igents;infact at·~ time when many transla- Yet' it . is :oft~n tll~ agent ,wha"rescues'.' ~g~, 'a.nd teac~~is.offorelgnlanguages. 
torsof.today .were siilliearning theirmoth,tlje tr~lation!lng.the.:fIanslators whO The'fonner .worked,for low rateS; dictated 
er (orfather) tongue. We did a good job for were oIl' the : verge qfmakillg a fool of by those'who, had begun to takereSponsi­
our· clients so that we, began to have an the~lves/had theunediledmatenalbeen biljty for.translation-~Jypesetters,printers, 
ov,erf}ow of work; we were happy to refer it fUrl1ed overlo tb.~ customer. .' adverus)ngqompanies,and siIililarfi~ 
free to less fortun,ate free-lancers who ,had' A(e.w ·years ago. I .wrote toa COlleague -without artyptide iIi the,. skilL·of thf· 
pwsented themselves to us as professionals that the translators are the lifeblood of the, translator and essentially uncomforfab!e 
perfectly.eapabler_oftranslatingat least as 'agency; that still holds true. Yet .ma{lY . abouthavirtg to handle this 'type ofp~i~ 
well aswecould,l{J free-lance.transiators would .\lot be ableto ness. The rate~were accepted. by .those 
Whatasurpn~e and embarrassment when function effectively in this country witb- who operated hi an economy in which sup.; 

thec:p;tomers called aftersucq. a referral to out the assistance of the agency (by any piy exceeded demand because everyone who 
say$at our work had been excellent, but olh,er name),. and <many would not have spoke a foreigl1 language was considered 
that they. had been very disappointed by any work at all,were it not for thef,lgent. capable of translating. The othergroiJp, .. 
thosetowhoIllwehad.referred bUsiness. A very obvious difference between the m~iIuY in ac~demia, saw no greatn:ee<ilo. 

In disbelief, we. cautiously as.ked those. translator listings in the phone book in 

"perfecC'translaiorsdo let us:review their' rtlymHiv'eQerrnanyan(itheUnitedStat~ , SeeE:x:pLOITATION"p.22 .• 
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Tbe ATAChronicie 

ExplOitation by Agents jects. Surely we cannot ~onsider that un- sure timely delivery. So what's so com­
ethical!. . plicatedabout that"aga,in, ;whyallthe. 

COl1tinued /romp. 21 "Alright,"JhearLolita Bright 1l'ansla- money? 
tor say, "1 have just bought this . new Let us look at what happens at Agency 

. excel. iJ;l. Commercial translation.COIltact. word~processor,I do li~e to be in my Superirans one brightmonl'ing: . The 
ingsc~ls and universities f()r translations cozyraom surrounded by my dictionaries, phone rings, .Mr. Smith of Softstuff Com­
wliS(~~:often stillis, as a recenipublica- I receive t~.stufffrom the agent by fax, pany Macrochop in Wildwoods inquires 
lion frcifuthe' Small Business Adnlinistra- and I get to send it b!i~k by a courier who about Super's capability to handle a trans­
tion showed) the flfl\t tlllngthat ~ame to picks it up, so that I hardly ever have to lalion project conSisting of 12 softstUff 
mfud w~n sOmeone was needed toucan- venture outside;~never have to deal manUals. How much material? '. "Well, 
vertafo~jgn langpage." The agent paid with the endGHSwmer.l do like that. maybe50, maybe 7S pages eaCh, weare 

.·tl1ePri:>fesSor'soUJ,et{ting; ~fl.dihe·professbr But I feel exploited by the. agentS. TIley still··getting . some <bugs ·out· of the soft­
w!iS bappytQ .havemade a few browIiie are unethiCal beca~e tbeypay me only 8 stUff, so we don't ha'vea final English.ver­
I??intstoacld to iheresume. The agency cents; fiCiaumrn,and 1hear they charge sian yet. ·But they are notsupertechriical. 
can~pt. ~e in!p"ained. ATA Was still theirc~tomers 2Qcentsandmore'aworii We had some similarmanualstranslated in· 
in its ii¥ancy at thattime and experiencedilifoJhe language ItraI\Sla,te: '.' If I 'were to Europe last year but we thought we'dg'ive 
grow~g p~ns, although some· of those worj.{for theqiJstamersdir~t, I COuldof- you a fry because of the dollar' rate ...!' . 
ijrst!iIDosauric visionaries at.tempted toim" fet 13 or 14 cent$, I wOl,Jld make som~ When will they be needed? "Oh, we'll 
provethe quality oftranslat&ftrainirig-su a realm()neYfora C)hange,perhap~\talce.a give you lots of time, you can n.,.","'",~,lu'. 
GerlllClIl university. tow!iTds the end orihe. trip .. to>th~;Bahamas . next . year, and . that h~ve 2 or 3 months, that's when they 
fifties, we had some gO.9d laughs about. . custom~r.wouldstill save a bundle of be needed for a product showinEurope.'~ 
supposedly German, Frencb, ltaliCJ.p, alid m()~ey~h~ttlle agent no:wpocket~ fordo- What langJ,Jages? "Wethoughtwe~d start 
SPanish. broCh~ in)m American cpmpa- . ing nothing except selling. thejob,send- with G:erman; we haven't .decided ()n' the 
nies.(this'Yasthe tim~, \VMnm~nyAmeri· ing;it to·al;>Uhch of tI'anslators, and tb.ttle other languages. We can .pro.bablyteU 
CM fiIlllS began to eStablish theitEuropean clientwnen'Thave done .all the work .. I you in a week,orso. We'd.like. to';discUSs 

. subsidiarieS.) . recoghlz~ thatsalest:nen.are entitl~ toa the project with you. Can you come to 
Thepseinthe@greeof education; train~ cpm,tni~ion, 'relllly, and I don't mind'giv- . Wildwoods·to-m6rrowmorning?;.,0I\,see· 

ing,andprofeSsiof1allsm.ofthe ip:dividual ingthem whatsalesmenno~llyget. lO you then;" 
translator l),as :been extremely slow,but Pa~ ()f 15%; I"i'even throw in a fewbucks to Supertrans,atranslator bimself;watcbes. 
tricia Newman's surveymacie it clear that . ·pay for their postage, but n()tall the extra the sun . rise after a90-mimltedriveto 
tile averagf;Hransliltor today. is indeed quite money they are mak.ing off my perfectly Wildwoods~ He spends the better part of 
well educated. So hliS the agent QutUved goodtranslationH!" thembrning waiting for Smith who bad 
his/ber time 9f usefuIne~s?Isthe average . While some so-~alled "translat·ion" briefly shaken his hand and promised to be 
trahslator~!idY,1l94willing and c&pable of mills may truly operate as forwarding right back afterW'hat had gohewrGIlgwith 
tllarketirtgtl1sorllerown skill? Is the av- agents and nothing else,they ·are fortu~ the softstuff ovemight would be fixed. 
erage tr~Illtor. ~le., to produce what the nately few and often short-lived ina trans- Picking up some of the' foreign ·language 
market needs? lation market thaHs gainillgin.sopru.sti- company literature in the receptionare<,!,. 

FrOri:l:my~el'S6rial.()1:?servationof the in~ cation; 'frallSlationrruUs overSell inferim: he. triesta entertaiIlhimselfby be~.:ominpJ 
cre~em the volume of translation neededqualitybecauseaf their lack oCknowledge betteraquaintoo with thefirnl and its pl:od­
at aU levels•. John gl9~e .1l'anslator would of {he producttheyare buying. Eventual- ucts.SoIRe eftheEnglish reads like Sva.· 
not be a"le;tok~P!JP,Witllthe dem!ind of ly something they buy is bad enough so hili,.aleafiet inGermandoes'notappeapto' 
the rna,rket. ~aJiyt>toi~ts have beCome SQ.· they don't· get paid, they stop paying the say the same as its· English courtttitpart. 
ertorrnousfnscopethat.one translator trar)$latorsand disappear. To keep this right Ilext to it 
wqrking a.!0newoulg, be busy for one Or . type fromresutfacingunder a new· ficti- . Finally .Supertta:nsis 'taken .to'a 
t\y.Q lifetirnes.Qfl a.singlejob, suchasa~ettiouS me, ATA will hopefully find a . filled witll.;.IEPnuals,andSInithpresents 
of computermanuats;At.the s<,!metime, way to adopt an official orunoffitial . him with me ofthe material to be trans" • 
deac\l~ have bel;x)me ~horteiand shorter, grapevine or better business bureau· sys- lated.,·· "We need. a quote right away be- , 
~usethemanUfacturer in the intemaiion~ .. fern. In the meantime translators should· cause we have to get approvalfrom our· 
al marletplac:e is.· in ~c011stant race with heed warnings previously published in the. Belgian rep who is responsible for Germa~ , 
campetitorsto' hit theiRtef.a~ market- Chronicle under the subject "1l'anslators ny, and the Germans are paying for part of 
pHiee-before aTlotherone captures the por- Beware!" the translation. They will also revi<.>,w the ' . 

. tion of thetllarket his management has cal- But how .about the' others who are not trallSlations once they aredone~ '7 Superti· 
culated he shouid gain. No individual translationmills?Whyshouldthey·get nallyobtains,permission totakealoIlg an 
.tr~lator Can majntIDI1this .pace~, Instead' all· the money they make from the transla· earlier·. yersion·of ··the manuals to allow 

..' of disappearing, many agencies, have be- Horts over which Lolita and Joe have . him to prepare a quotation in more leisure 
COrnie largertlian ever (indhave taken on the sweated? Well, they coordinate a transla- than sitting at the customer's . office; 
new role ofcoordinators of lal'ge size pro- .!ibn project, that's really ali','aIldthey as" has to sign a non-disclosure agreernentto 



:'U]lt)'IIU:Ilt:nliti he protnises to return the 
week. A.II1aIl from the plant helps 

manuals to Supertrans'car. Ni~ 

OIlthe,V{ay back, by now late at night, 
'does some preliminary mental' 

.....,,\;'..:Cj:.i,Jii£ libOutthe number of trans la­
. . dClajob ofthesizeinvQlved~ 
manuals)r 50 pages, maybe 7.5, rioth­

ingmastichaving2Qr.3 months. forcom~ 
pletion. . 

The nextnmrning; Supertrans and his 
staff get to work assessingthe scope of the 
requestooquote.· Fora moment, Super­
traIlS'thougbts w-anderback to tbeprojoct 
thatbasjUstbeen pushedoutthe donr. He 
was"hoping thatall.the work ~lOdexpense 
invdlvedinpreparingthis new quote-would 

res.ults-,so much time and money 
wasted almost Qaily because after all 

that goes into calculating words and prices, 
marty acustomerhappens to find a place to. 
buy rnore:cheaply ol".s:helves a project into. 
which:ho,urs'hadbeen.·investedcounting, 
copiactingpotentia1tr~nslators .to c,1.eter­
mine their availability and tate validity to 
incorpro~econcrete figures into the Super­
trans'1j1iOte,calculating a margin of profit 
to al1ow~paying bills such as. the $300 
courierand$6Sotel¢pho~bHlsheran up 
on thailastprojecy:onUi(:tingthecustomer .' 
for. clarifications on misspelled EngIish 

.leaps,' contrad,ictions in the copy sent for 


.' translation, repetitions, things incompre~ 


hensiblyexpressed, and similar headaches; 

the. compiler of 
translators .had 

. lated, or decorated with question 
m:ar~the new'$3000 bond· fax ·he in-:­

. stalledlJe9ausethe,old one had finally gone 
out,\Vhentftelast'insWment .hatj. just been . 
paid,the hunQredsfor the computer tnainte-. 
nanceeontract... 

SupertrliOS' thought$were interrupted by 
a cry of disbelief. "How lllanymanuals 
andpages did you say there were?" asked 
Jack.. "I just got tbroughcounting one, 
and there were some 250 pages plus some 
extrathartsandgraphicsin the back, and I 
counted 14 rn;anuals, not 12. Andttid you 
l()Ok attheir English? This will have W 
bepmctically translated to English before 
it evefgaesout to a tra1lSlator! And they 
appear to be using new acronyms for the 
~me thing every <tell ,pages or so! AaId 
{herear~ so many corrections in the·illus': 
ttations, .we'bette(fipdout whether this is 

the best they .cando;They want camera­
ready· copy ,don't ihey? . H01.!ISwillbe 
spent Q.n reformatting, even if thetrans~ 
lators all. use the margins we tell them to 
use and stuff Iikethat, but so. many ·of 
tbemdon't.seem to read theit instructions 
at all! You sure, ,Mr. Superuans, that 
we wantJltis job? Soun~ Uke. it may 
tumiIito another healiache .. When I was 
free-l&ncing, I never had to worry about 
stuff lik:e that,] did a translation, and 
that was that. Here, they. want all these 
extras,graphics neliU'Y pasted or scanned 
in,heatllin~itypeset, margjnshere; Olar­
gins thete, aIld a' different lllargittsOtne­
··where else,malce;sure the translation fits 
exactly into thesallleamount oLspace 
that the choppy English page takes,cmd 
that withal! those long German words! 
And, 1 almost forgot, Macrochop'sMr. 
Smith wants you to call him back right 
a\Vay,he said something about re41Jcing 
the deaqlin.e to 1 month, . and he now 
needsev~rything in several other • lan­
guages within thesameperjod of time. 
Oh,he also mentioned that he ,gave yo\! 
a couple ofwrong manualsbutforgot to 
give you three others: He found<out 
when Exttasupertranscalledhim 
back...so Macrochopis shopping around 
ontop of everything else ...!" 

That night, Supeitrans h&d a beautiful 
dream: He·was a free~lancer again. He 
had just bought a new wOrd-processor 
and sat in his cozy room,gurroundedby 
his dictionaries, receivedVJP!'.l~.lions 
from an agent by fax, sentT6ackby 
courier, and he was takingavaclition in 
t.he.Babamas nex:t year. 

SommerCOOl"ses in 
Courtlnterpr.etingat 
MilS 

. The Monterey Institute of Intemat.ioh: 
al Studies will offer two intensive cours­
es tn tourt Interpreting in May and June 
1989. . . 

For the, first time ever, ashQrt couT$e 
especiaJly designed topreparecanc!idates 
for tbe oralportionof.the Federal Gerti­
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fication Exam· will be offered. Applicants 
must show proof of having passed the 
written portion of the exam. Dates of the 
course are May8-1Z, 1989; tuition is 
$360.00. Students will be given an intitial 
diagnostic test to assess their skills, anc,1 
then they will be. assigned practical exer~ 
cises in simultaneous and consecutive in· 
terpretation and sight translation tailored to 
their individUal n~ds. Enrollm~nt is limit­
ed t08 students. 

TheA-week intensive course" in Court 
Interpreting that has been given atl\1IIS 
since 1983 will be offered from May!22­
JuneI6,1?8•. T;uitiori is $1,320.00.. 
This course is designed toprepareprospec~ 
tive co1Jrtinterpretersfor.the State and 
Federal Certification Exams in Spapisb. 
No interpreting experience is ri<Juireo"but 
applicants must demonstrate superior(col­
lege-leveIJlrnowle4geof SpaniSh and. Eng~ 
lish, both oral and written. 

StlldenfSwillbe 'introduced to the tech­
niqlles ofsimultaneous and consecutive ill­
ferpfetation . and . sight . traIl$lation. Practi­
cumsessionScoI1S~tofspeci&lly-designed 
drills, with the ~. oflab equipment, court 
transcripts and tapes. The classes are divid­
ed intosmallgro1Jps to. ensure extensive 
personal feedback from the instructor.Stu­
dents also attend lect).lreson the U.S. sys­
tem of criminal justice, legal terminology 
and proced\.lreS, courtroom protocol, ethiCS, 
slang aM non-standard SpaniSh, amfspe­
cialized terminology. The class will also 
attend actual court sesSions throughout the 
four weeks•. 

Classes wiUmeet every day fromap­
proximately 9:00 a.m. to 4:00 p;m., de­
pending on individual sections assign­
ments. 

Both courses will be taught by Holly 
,Mikkelson, a federally certifiedcourtinter.­
preter whQ holds a Master's Degree in 
1l:anslationand Interpretation from· the 
MIlS.' She has been interpreting andtrarts­
lating professionally since 1976, .andhas 
been training court interpreterssince~198~. 

For more information abOut housing, 
tuition,and course credit, contact the Divi­
sion of 1l:anslationand Interpretation of 
MUS, 425 Van Buren Street, . Montere'y, 
CA 93940, (408) 64,7-4185. 

AppHcationdeadlllle: April 15, 
1989. A $50 application fee. and a non­
refundable deP()sit of $100, for a total,of 
$150,must.accompany your application to 

http:1,320.00

